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Taking the Order - n155upaLAas SiamEPOS

Step 1 — covers

Tap a free table and the till asks “How many covers?” — the number of guests. Enter it on the pad and confirm with
v .

Table 5

How many covers?

Cancel

Why it matters: covers feed the per-head numbers in your reports (average spend per cover) and print on the kitchen ticket so the kitchen
can plate for the right party size.

Step 2 — find the dish
The order screen has three ways to reach any dish:

® Category buttons along the top — tap a category, its dishes fill the grid below.
o & Search — type any part of a dish name to search the whole menu at once.

° Misc item — for something not on the menu at all (see below).



SiamEPOS : “Cloud) Malee = Log out

«Tables Table 5 2covers-Malee =~ Search the whole menu... Message kitchen + Misc item | Order - Table 5 0 items
N Send to kitchen as: Mains Desserts

( N
Lunch Box Lunch Set Snack & Nibble ‘ Salad Soup Extra
)

Stir-Fried Curries Chet‘sMseing:ature Rice & Noodles Sides Dessert

1l Arrange menu
Mixed Starters for 2 Aromatic Duck for 2 . . .
Persons (N) + People Chicken Satay (N) Thai Calamari
Chicken & Prawns -
Dumpling Toong Thong Donut Prawns Cake Thai Fish Cake (N)
Crispy Softshell Crispy Duck Spring + Chicken & Prawns Char-Grilled Pork
Crab Rolls On Toast Skewer
VEGETABLE VEGETABLE
SPRING ROLLS STEAM FRIED TOFU
(Vegan) DUMPLINGS (Vegan) (N)

(Vegan)

+ Add Bill Discount

Subtotal £0.00
Service (10%) Remove £0.00
Total £0.00

The Starter category open. Categories, their order and their colours are all set by the owner in Admin - Menu — the till simply mirrors the

menu.

Step 3 — the Add-to-Order card

Tapping a dish opens its card. Two things live here, and both follow the dish all the way to the kitchen:

Chicken Satay (N)

Course:

m Main Dessert

Special request: (optional)

No peanut sauce — allergy

Cancel Add to Order




Course — which wave this dish is cooked in: Starter, Main, Dessert or Extra. Each dish comes pre-set with a sensible course (from the menu
setup); change it when the guest wants otherwise — a starter “as a main”, a curry brought out first. Special request — free text. Allergy

notes go here and print red on the kitchen screen. Tap Add to Order to drop the dish in the basket.

Allergies: always write the allergy on the dish itself (its special request), not only in a general message — the

note travels with that dish on the kitchen screen, the ticket and any resend.

Dishes with choices (protein, spice level, sides) show those choice groups on this card too — pick before adding; priced

choices adjust the line price automatically.

Step 4 — the basket (right-hand panel)
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Fri 28 Aug

«Tables Table 5 2covers-Malee =X Search the whole menu... Message kitchen + Misc item Order - Table 5 5 ftems
Send to kitchen as: @ Mains Desserts

Lunch Box Lunch Set Snack & Nibble Starter Salad Soup Extra
Stir-Fried Curries Chef;ﬁ‘i‘:a'“” Rice & Noodles Sides Dessert @ STARTERS — NEW
1x Chicken Satay (N) ~ £8.95 -
2 No peanut sauce — allergy
I Arrange menu 1x Chicken Satay (N) £8.95 -
R 1x Thai Fish Cake (N) ~ £9.50 -
House Special Fried Prawns & Shrimp
Rice P + Paste Wok-Fried Wok-Fried Rice Kao Soi Chicken
Rice
©® MAINS — NEW
Prawns Tom Yum Pad Thai (N) -1 4+ pad See-lew Guay Tiew Kua TS TGy BEES|
Noodles Soup Chicken 1x Pad Thai (N) ~ £13.95 -
Braised Beef . . . . . .
Drunken Noodles Noodles Soup + Jasmine Rice + Coconut Rice +
+ Add Bill Discount
Sticky Rice Brown Rice Eggs Fried Rice Steam Nooddles ’
Subtotal £55.30
Service (10%) Remove £5.53
Total £60.83

Send to kitchen — 5 items

View bill & pay — £60.83

The order builds on the right, grouped by course, with each note under its dish. Tap a dish again to add another one (the card shows a -/

quantity / + stepper for lines already in the basket). The — beside a basket line removes it — free to do now, because nothing has reached

the kitchen yet. Subtotal, service charge and total update live.

Nothing is sent yet. The basket is a scratchpad. Walk away, sign out, come back — unsent items are kept on the

table until you send or remove them. Guide 5 covers sending.



Extras on this screen

i | Misc item

Off-menu or special request — type the name and price.

Name

[ e.g. Chef's special soup

Price

£0.00

Send to (prints with this section's kitchen/bar printer)

Lunch Box

na e space -

Misc item — a one-off line with typed name and price. Use it for the off-menu special or a custom charge; it prints on tickets and lands

in reports like any other line.

® Note for this order
Prints at the bottom of the kitchen ticket
Table 3

MESSAGE

Type a custom message, or pick a template above...

e ¢ ne space - “

Message kitchen — a note to the kitchen screen without adding a dish (“VIP table”, “hold mains 10 minutes”, “birthday — candle on

dessert”). Owners can prepare one-tap message templates in Settings = Kitchen Message Templates.
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«Tables Table 3 2covers - Malee ("« cu ‘rf] [ Message kitchen ] + Misc item Order - Table 3 0 items

Send to kitchen as: m Mains Desserts
Lunch Set Snack & Nibble Starter Salad Soup Extra

Chef's Signature

Stir-Fried Curries Rice & Noodles Sides Dessert
Menu
10 results for “cur”
Panang Curry with . Green Curry with . . .
Jasmine Rice iy Jasmine Rice i Jungle Curry i Green Curry i
Chicken Massaman Roasted Duck Red

Green Curry = Red Curry Vegetable
Vegetable & Tofu (V) & Tofu

1 2 3 4 5 6 7 8 9 0

q w e r t y u i o p

a s d f g h j k 1
o z X c v b n m el

e ne space ~

Typing on a screen-only till: the on-screen keyboard (English + Ing layouts, @ key to switch) appears whenever a text box is tapped —
searching here for “cur”. Number boxes get a number pad instead. Behaviour per device via Settings - == On-screen keyboard.

Setting up — what changes this screen

Where What it changes

Admin = Menu Everything the waiter sees: categories, order, colours, dish names (EN +

Tne), prices, choices, availability.

Settings = S Bar Categories Which categories count as bar (drinks go to the Bar screen and bar
printer) and each category's default course — the pre-selected course
on the Add card.

Settings > =* Service Charge Whether the service line appears at the bottom of the basket, and its

rate. Staff can remove it per bill.

Settings > = On-screen keyboard Auto / Always on / Off for this device's typing.
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