SIAMEPOS - WEBSITE & GROWTH

SEO Analysis — SiamEPOS — Device Authorisation Guide

Protecting your online till link

*August 2026 - applies when Device Authorisation is switched on for your restaurant*

Your SiamEPQOS till can be opened in a web browser from anywhere — handy for you, but it also means anyone who learns the web
address could reach your PIN screen.

Device Authorisation closes that door. When it is switched on, every new device (a laptop, phone, or tablet browser that has never
used your till before) must be approved once by email before the PIN pad will sign anyone in. After that one-time approval, the device
is trusted for 6 months and staff sign in with their PIN exactly as normal.

Your till at the restaurant is not affected — the installed SiamEPOS app and tablets on your restaurant's own network never ask for
authorisation. Customers are not affected either: QR ordering at the table, online takeaway ordering, and table bookings all keep
working as before. This only guards the staff sign-in on the web address.

1. Open your till's web address and enter a PIN as usual.

2. Instead of signing in, the screen shows an "Authorise this device" card.

3. Type your email address and tap ¢ Send authorisation link.

4. Open your email on that same device and tap the gold "Authorise this device" button.
5. The till reloads, now authorised — enter your PIN and you're in.

6. That device stays trusted for 6 months. Other staff using the same device just sign in with their PIN — no extra steps.

Important: open the email on the device you are authorising. The link approves whichever device it is opened on, works

once, and expires after 15 minutes.

Only two kinds of email are accepted:

Email Works?

An owner / manager / supervisor email saved on a staff profile in your till Yes
SiamEPOS support (so we can always help you) Yes
A waiter / kitchen / bar staff email X No

Any other email address X No



Any other address gets the same on-screen message but no email is ever sent — so an outsider cannot use the screen to guess
which emails are real. And even someone who knows your email address cannot get in: the link goes to your inbox, and only you can
open it.

To add or change who can authorise: sign in on your till - Admin — Staff — open the owner's or manager's profile — enter their
email address — save. Only profiles with the admin, manager, or supervisor role count.

The email hasn't arrived. Check the spam/junk folder first. The link expires after 15 minutes — if it's been longer, request a new
one. After several requests in a row the till asks you to wait a few minutes before trying again.

"This link has expired or was already used." Links work once. Go back to the till screen and tap Send authorisation link again.

| cleared my browser history / got a new phone. Clearing browser data (or changing devices) removes the trust — just
authorise again the same way. It takes under a minute.

Does every staff member need to do this? No. It's per device, not per person. Once a device is authorised, everyone signs in
on it with their normal PIN.

Does this change the till at the restaurant? No. The installed SiamEPOS app and tablets on your restaurant's own network are
never asked to authorise.

Can | turn it on or off? Yes — it's per restaurant. Contact SiamEPOS and we'll switch it for you the same day.
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